SECTION 1

E-TENDER NOTICE




BRIHANMUMBAI MUNICIPAL CORPORATION
No. /2168 /RNCH dt. 01.03.2024
e- Tender Id. 2023 MCGM_1052686

E-TENDER NOTICE

Subject: To carry out the work of modification in structure of Trauma OT ward at ‘E’

wing Gr. Floor at Dr. R. Cooper Mun. Gen. Hospital.

The Brihanmumbai Municipal Corporation (BMC) invites e-tender for the
aforementioned work from contractors of repute, multi-disciplinary engineering
organizations i.e. eminent firm, Proprietary/Partnership  Firms/ Private Limited
Companies/ Public Limited Companies/Companies registered under the Indian
companies’ act 2013, the contractors registered in Electrical with the Brihanmumbai
Municipal Corporation (BMC) with valid registration of Class AA in Mechanical &
Electrical as per new registration rule 2015 & Class A in Mechanical & Electrical
category as per new registration rules 2016 except those who are blacklisted or against
whom FIR has been filled or from the contractors /firms equivalent and superior classes
registered in Central or State Government/Semi Govt. Organization/Central or State
Public Sector Undertakings, will be allowed subject to condition that, The contractors
who are not registered with BMC will have to apply for registering their firm within
three months’ time period from the award of contract, otherwise their Bid Security i.e.
E.M.D (Earnest Money Deposit) will be forfeited/recovered and an amount equal to

Registration Fee of respective class will be recovered as penalty.
Bidding Process will comprise of THREE stages.

Bidder should note that the Tender Scrutiny fee of Rs. 3,000/- + 18 % GST will be
payable immediately after opening of Packet A & B in any of the Ward Citizens
Facilitation Centers (CFCs) or will recover from EMD of concerned bidder as per Circular

No. CA/FRG/03 dt. 11.05.2023.

The application form can be downloaded from e-procurement system of Government

of Maharashtra (Mahatenders) (http://mahatenders.gov.in). The applicants not registered

with BMC are mandated to get registered (Vendor Registration) with BMC for e-

tendering process & obtain login credentials to participate in the online bidding process.



1) To download the application form, for those applicants not having vendor registration,
need to apply first for vendor registration at the office of CPD Byculla.

ii) The forms of Tender documents are available on the e-Tendering website
https://mahatenders.gov.in. The aspiring Applicants will have to download Tender form,
from the website mentioned above. The bidder has to fill in online format and upload
information regarding Tender Online. Also he has to download the Tender application
form from website, fill it and upload the scanned copy of duly filled form, along with
required documents.

iii) For purchasing the Tender documents, the bidders will have to get registered with e-
tender portal (https://mahatenders.gov.in) for the e-tendering process and obtain login
credentials to participate in the online Tender process. The details of the same are
available on https://mahatenders.gov.in. For registration, enrolment for digital signature
certificates and user manual, please refer to respective links provided in e-tendering tab

on https://mahatenders.gov.in.

Contract Estimated Cost
Name and location of work . _
Period of Project
To carry out the work of modification in
structure of Trauma OT ward at ‘E’ wing Gr. 30 Days | @ -
Floor at Dr. R. Cooper Mun. Gen. Hospital.

In terms of the 3 stage system of e-tendering, a Bidder will be required to deposit,
along with its Bid, an Earnest Money Deposit amounting to Rs. 25,000/- out of which
bidder has to pay 10% E.M.D. online i.e. Rs. 2,500/-(Rupees Two Thousand Five Hundred
Only) & remaining 90% EMD i.e. Rs. 22,500/- (Rupees Twenty Two Thousand Five
Hundred Only) in the form of Demand Draft(DD) payable to Brihanmumbai Municipal
Corporation (BMC) physically by the next working day of bid submission and before
opening of packet A. EMD is refundable in accordance to the relevant clause of bid
document, except in the case of the selected Bidder whose Bid Security/EMD shall be
retained. The Bidders will have to provide Earnest Money Deposit through the payment
gateways and in form of Demand Draft as mentioned above while submitting the bids. The
Bid shall be summarily rejected if it is not accompanied by the Earnest Money Deposit in the
both form as mentioned above. The tender is available on tendering website

https://mahatenders.gov.in. as mentioned in the Header Data of the tender.



As per THREE Packet systems, the document for Packet A & B is to be
uploaded by the bidder in vendors’ document online in Packet A, B. Packet A, B & C
shall be opened on dates as mentioned in header data. All the responsive and eligible
bidders if they so wish can be present at the time of opening of bids, in the office of
Dean (Dr. R. N. Cooper Hospital Vile Parle Mumbai). The Packet C shall be opened if
bids submission in Packet A & B satisfies/includes all the requirements and same are found

acceptable to the Authority.

The Municipal Commissioner reserves the right to reject all or any of the e-

tender(s) without assigning any reasons at any stage.

The dates and time for submission and opening the bids are as shown in the Header
Data. If there are any changes in the dates the same will be displayed on the BMC
Portal. (http://portal. mcgm.gov.in) as well as on NIC Portal https://mahatenders.gov.in.

The Applicants interested for the above referred works may contact the Dean
(Dr. R. N. Cooper Hospital Vile Parle Mumbai), at the following address on any working

day during office hours.

The applicants may wish to visit the site under reference, located at Dr. R. N.
Cooper Hospital Vile Parle Mumbai or address given above, a part of Mumbai and can
collect the information of the present status from the department who have invited the

bids.

The BMC reserves the rights to accept any of the application or reject any or all
the application received for above works, without assigning any reasons thereof. The
information regarding above subject matter is available on Website of BMC.

(http://portal. BMC.gov.in/tenders) as well as on NIC Portal

https://mahatenders.gov.in.

Note: As per Circular Dir./IT/F-59 Dtd. 10.05.2023 Use of e-Procurement
System of Gov. of Maharashtra (Mahatender) for all tenders in BMC instead of SAP

SRM is made mandatory. Contractor has to enroll and obtain credentials for the same.

Sd/- Sd/-
Sub Engineer (Maint.) Medical Superintendent
H.B.T. Medical College & H.B.T. Medical College &
Dr. R. N. Cooper Mun. Gen. Hospital Dr. R. N. Cooper Mun. Gen. Hospital



HEADER DATA

Tender Document ID No 2023 MCGM _1052686
Name of Organization Brihanmumbai Municipal Corporation
Subject To carry out the work of modification in structure of

Trauma OT ward at ‘E’ wing Gr. Floor at Dr. R. Cooper
Mun. Gen. Hospital.

Scrutiny Fees Rs. 3,000/- (+ 18% GST)

Cost of E-Tender (Estimated Cost)| ------

Bid Security Deposit/ EMD Rs 25,000/-

Date of issue and sale of tender 23.07.2024 from16:00 Hrs

Last date & time for sale of tender| 30.07.2024 from16:00 Hrs
& Receipt of Bid Security Deposit]

Submission of Packet A, B 30.07.2024 from16:00 Hrs
&Packet C (Online)

Pre-Bid Meeting

Opening of Packet A 31.07.2024 from16:00 Hrs
Opening of Packet B 31.07.2024 from16:10 Hrs
Opening of Packet C 09.08.2024 from16:00 Hrs
Address for communication Office of the:- Dean

HBT Medical College & Dr. R. N. Cooper Mun. Gen.
Hospital, Vile parle (W), Mumbai-400056

Venue for opening of bid On line in Dean HBT Medical College & Dr. R. N.
Cooper Mun. Gen. Hospital, Vile parle (W), Mumbai-
400056 office.

This tender document is not transferable.
The BMC reserves the rights to accept any of the application or reject any or all the

application received for above subject without assigning any reason thereof.

Sd/- Sd/-
Sub Engineer (Maint.) Medical Superintendent
H.B.T. Medical College & H.B.T. Medical College &
Dr. R. N. Cooper Mun. Gen. Hospital Dr. R. N. Cooper Mun. Gen. Hospital




SECTION 2

ELIGIBILITY CRITERIA




A) Eligibility Criteria

1. For Regular, Routine and Maintenance works:

1.1 Technical Capacity

The tenderer shall be manufacturer or its authorised dealer. The authorization letter
shall be submitted as per the format mentioned in the tender. The tenderer(s) in their
own name should have satisfactorily executed the work of similar nature BMC /Semi
Govt. /Govt. & Public Sector Organizations during last seven (7) years ending last
day of month previous to the one in which bids are invited as a prime Contractor (or
as a nominated sub-Contractor, where the subcontract had involved similar nature of
work as described in the scope of works in this bid document, provided further that

all other qualification criteria are satisfied)

a) Three similar completed works each of value not less than the value equal to
Rs 5.00 Lakh put to tender.
OR
b) Two similar completed works each of value not less than the value equal to
Rs 6.25 Lakh put to tender.
OR
¢) One similar completed work of value equal and or not less than the Rs. 10.00 Lakh
put to tender.
The value of executed works shall be brought to current costing level by enhancing

the actual value of work at compound rate of 10 % per annum; calculated from the

date of completion to last date of receipt of applications for tenders.




1.3 Similar Experience:

For assessing the technical capacity of Regular, Routine and Maintenance works;

Similar work shall mean,

O

>
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Note: The statement showing the value of existing commitments and on-going works as

well as the stipulated period of completion remaining for each of the works listed should be
attached along with certificates duly signed by the Engineer-in Charge, not below the rank

of an Executive Engineer or equivalent.

Even though the bidders meet the above qualifying criteria, they are subject to be
disqualified if they have:

- Made misleading or false representation in the forms, statements and attachments

submitted in proof of the qualification requirements; and/or

- Record for poor performance such as abandoning the works, not properly
completing the contract, inordinate delays in completion, litigation history, or financial

failures etc.

Sd/- Sd/-
Sub Engineer (Maint.) Medical Superintendent
H.B.T. Medical College H.B.T. Medical College &
Dr. R. N. Cooper Mun. Gen. Hospital Dr. R. N. Cooper Mun. Gen. Hospital
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DISCLAIMER
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DISCLAIMER

The information contained in this e-tender document or provided to Applicant(s), whether
verbally or in documentary or any other form, by or on behalf of the Brihanmumbai
Municipal Corporation (BMC), hereafter also referred as “The Authority”, or any of its
employees or advisors, is provided to Applicant(s) on the terms and conditions set out in
this e-tender and such other terms and conditions subject to which such information is

provided.

This e-tender includes statements, which reflect various assumptions and assessments
arrived at by the Brihanmumbai Municipal Corporation (BMC) in relation to the Project.
Such assumptions, assessments and statements do not purport to contain all the information
that each Applicant may require. This e-tender may not be appropriate for all persons, and
it is not possible for the Brihanmumbai Municipal Corporation (BMC), its employees or
advisors to consider the investment objectives, financial situation and particular needs of
each party who reads or uses this e-tender. The assumptions, assessments, statements and
information contained in this e-tender may not be complete, accurate, adequate or correct.
Each Applicant should therefore, conduct its own investigations and analysis and should
check the accuracy, adequacy, correctness, reliability and completeness of the assumptions,
assessments, statements and information contained in this e-tender and obtain independent

advice from appropriate sources.

Information provided in this e-tender to the Applicant(s) is on a wide range of matters, some
of which may depend upon interpretation of law. The information given is not intended to
be an exhaustive account of statutory requirements and should not be regarded as a
complete or authoritative statement of law. The Brihanmumbai Municipal Corporation
(BMC) accepts no responsibility for the accuracy or otherwise for any interpretation or

opinion on law expressed here.

The Brihanmumbai Municipal Corporation (BMC), its employees and advisors make
no representation or warranty and shall have no liability to any person, including any
applicant or Bidder, under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense
which may arise from or be incurred or suffered on account of anything contained in this

e-tender or otherwise, including the accuracy, adequacy, correctness, completeness or
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reliability of the e-tender and any assessment, assumption, statement or information
contained therein or deemed to form part of this e-tender or arising in any way with pre-
qualification of Applicants for participation in the Bidding Process. The Brihanmumbai
Municipal Corporation (BMC) also accepts no liability of any nature whether resulting from
negligence or there wise howsoever caused arising from reliance of any Applicant upon the

statements contained in this e-tender.

The Brihanmumbai Municipal Corporation (BMC) may, in its absolute discretion but
without being under any obligation to do so, update, amend or supplement the information,

assessment or assumptions contained in this e-tender.

The issue of this e-tender does not imply that the Brihanmumbai Municipal Corporation
(BMC) is bound to select and short-list pre-qualified Applications for Bid Stage or to
appoint the selected Bidder or Concessionaire, as the case may be, for the Project and the
Brihanmumbai Municipal Corporation (BMC) reserves the right to reject all or any of the

Applications or Bids without assigning any reasons whatsoever.

The Applicant shall bear all its costs associated with or relating to the preparation and
submission of its Application including but not limited to preparation, copying, postage,
delivery fees, expenses associated with any demonstrations or presentations which may be
required by The Brihanmumbai Municipal Corporation (BMC) or any other costs incurred in
connection with or relating to its Application. All such costs and expenses will remain with
the Applicant and the Brihanmumbai Municipal Corporation(BMC) shall not be liable in any
manner whatsoever for the same or for any other costs or other expenses incurred by an
Applicant in preparation or submission of the Application, regardless of the conduct or

outcome of the Bidding Process.
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INTRODUCTION

1. Background:

The Brihanmumbai Municipal Corporation covers an area of 437.71sq.kms.with a population
of 1.24 Crores as per census of 2011. The metropolis accounts major portion of India’s
international trade and government’s revenue, from being one of the foremost centers of
education, science and technological research and advancement.

The Mumbai Metropolis has historic tradition of strong civic activism dedicated to the
cause of a better life for all its citizens. And it’s the Brihanmumbai Municipal Corporation
(BMC), hereafter called the “corporation”, the primary agency responsible for urban
governance in Greater Mumbai.

BMC (The Authority) is one of the largest local self-governments in the Asian
Continent. In observance of historic traditions of strong civic activism, with the change in
time and living conditions to match with the urbanization, BMC has mainly focused in
providing almost all kinds of engineering services viz, Hydraulics, storm water drain,
sewerage, water supply projects, roads, bridges, solid waste management, and
environmental services. Beside this, the BMC is also providing dedicated services in
various segments such as Health, Primary Education as well as the construction and
maintenance of Public Markets and Slaughter Houses.

BMC is an organization having different departments, right from engineering depts. to
health depts. Moreover we have other dept. like education, market, fire brigade dept.,
Octroi and other such departments where quite a good number of staff members are
working.

Scope of Work:

It consist of work of modification in structure of Trauma OT ward. The bidder have to
visit at site and get the acquainted the condition of site. As per requirement, the bidder shall
carry out modification in existing drainage system of ward, changing room for doctor staff
and patients (Male & Female) existing electrification system, existing doors of the trauma OT
rooms, etc. Refurbishment of nurse in-charge & their staff room and doctor staff, plaster
room with pantry, labour staff room etc. New arrangement of scrubber sink, modification in

morri, necessary plastering and tilling work etc.
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E-TENDERING ONLINE SUBMISSION PROCESS

As per Circular Dir./IT/F-59 Dtd. 10.05.2023 Use of e-Procurement System of Gov. of
Maharashtra (Mahatenders) for all tenders amounting more than 25 lakhs. in BMC instead
of SAP SRM is made mandatory. Contractor has to enroll and obtain credentials for the
same. Applicants/Bidders shall refer to bidder’s manual kit available on website
https://mahatenders.gov.in for Bid-Submission. The detail guidelines for creation and
submission of bid are available in the referred document

NOTE: This tendering process is covered under Information Technology ACT & Cyber
Laws as applicable

I. Before entering in to online tendering process, the contractors should complete the
registration process so as to get User ID for E-tendering links. For this applicants/Bidders
shall refer to bidder’s manual kit available on website https://mahatenders.gov.in for Bid-
Submission. The detail guidelines for creation and submission of bid are available in the
referred document or at a link
https://mahatenders.gov.in/nicgep/app?page=HelpForContractors&service=page

Special Instructions to the Contractors/Bidders for the e-submission of the bids online
through this e-Procurement Portal

1. Bidder should do Online Enrolment in this Portal using the option Click Here to Enroll
available in the Home Page. Then the Digital Signature enrollment has to be done with the
e-token, after logging into the portal. The e-token may be obtained from one of the
authorized Certifying Authorities such as eMudhra CA/GNFC/IDRBT/Mtnl Trustline/
SafeScrpt/ TCS.

2. Bidder then logs into the portal giving user id / password chosen during enrolment.

3. The e-token that is registered should be used by the bidder and should not be misused by
others.

4. DSC once mapped to an account cannot be remapped to any other account. It can only be
Inactivated.

5. The Bidders can update well in advance, the documents such as certificates, purchase order
details etc., under My Documents option and these can be selected as per tender requirements
and then attached along with bid documents during bid submission. This will ensure lesser

upload of bid documents.



6. After downloading / getting the tender schedules, the Bidder should go through them
carefully and then submit the documents as per the tender document, otherwise, the bid will
be rejected.

7. The BOQ template must not be modified/replaced by the bidder and the same should be
uploaded after filling the relevant columns, else the bidder is liable to be rejected for that
tender. Bidders are allowed to enter the Bidder Name and Values only.

8. If there are any clarifications, this may be obtained online through the eProcurement
Portal, or through the contact details given in the tender document. Bidder should take into
account of the corrigendum published before submitting the bids online.

9. Bidder, in advance, should prepare the bid documents to be submitted as indicated in the
tender schedule and they should be in PDF/XLS/RAR/DWF formats. If there is more than
one document, they can be clubbed together.

10. Bidder should arrange for the EMD as specified in the tender. The original should be
posted/couriered/given in person to the Tender Inviting Authority, within the bid submission
date and time for the tender.

11. The bidder reads the terms and conditions and accepts the same to proceed further to
submit the bids

12. The bidder has to submit the tender document(s) online well in advance before the
prescribed time to avoid any delay or problem during the bid submission process.

13. There is no limit on the size of the file uploaded at the server end. However, the upload is
decided on the Memory available at the Client System as well as the Network bandwidth
available at the client side at that point of time. In order to reduce the file size, bidders are
suggested to scan the documents in 75-100 DPI so that the clarity is maintained and also the
size of file also gets reduced. This will help in quick uploading even at very low bandwidth
speeds.

14. It is important to note that, the bidder has to Click on the Freeze Bid Button, to ensure
that he/she completes the Bid Submission Process. Bids which are not Frozen are considered
as Incomplete/Invalid bids and are not considered for evaluation purposes.

15. In case of Offline payments, the details of the Earnest Money Deposit(EMD) document
submitted physically to the Department and the scanned copies furnished at the time of bid
submission online should be the same otherwise the Tender will be summarily rejected

16. The Tender Inviting Authority (TIA) will not be held responsible for any sort of delay or

the difficulties faced during the submission of bids online by the bidders due to local issues.



17. The bidder may submit the bid documents online mode only, through this portal. Offline
documents will not be handled through this system.

18. At the time of freezing the bid, the eProcurement system will give a successful bid
updation message after uploading all the bid documents submitted and then a bid summary
will be shown with the bid no, date & time of submission of the bid with all other relevant
details. The documents submitted by the bidders will be digitally signed using the e-token of
the bidder and then submitted.

19. After the bid submission, the bid summary has to be printed and kept as an
acknowledgement as a token of the submission of the bid. The bid summary will act as a
proof of bid submission for a tender floated and will also act as an entry point to participate in
the bid opening event.

20. Successful bid submission from the system means, the bids as uploaded by the bidder is
received and stored in the system. System does not certify for its correctness.

21. The bidder should see that the bid documents submitted should be free from virus and if
the documents could not be opened, due to virus, during tender opening, the bid is liable to be
rejected.

22. The time that is displayed from the server clock at the top of the tender Portal, will be
valid for all actions of requesting bid submission, bid opening etc., in the e-Procurement
portal. The Time followed in this portal is as per Indian Standard Time (IST) which is
GMT+5:30. The bidders should adhere to this time during bid submission.

23. All the data being entered by the bidders would be encrypted at the client end, and the
software uses PKI encryption techniques to ensure the secrecy of the data. The data entered
will not be viewable by unauthorized persons during bid submission and not viewable by any
one until the time of bid opening. Overall, the submitted bid documents become readable
only after the tender opening by the authorized individual.

24. During transmission of bid document, the confidentiality of the bids is maintained since
the data is transferred over secured Socket Layer (SSL) with 256-bit encryption technology.
Data encryption of sensitive fields is also done.

25. The bidders are requested to submit the bids through online eProcurement system to the
TIA well before the bid submission end date and time (as per Server System Clock).

The e-tender is available on NICs portal of Govt. of Maharashtra, https://mahatenders.gov.in,
as mentioned in the Header Data of the tender. The tenders duly filled in should be uploaded
and submitted online on or before the end date of submission. The Packet ‘A’, Packet ‘B’ &

Packet ‘C’ of the tenderer will be opened as per the time-table shown in the Header Data in



the office HBT Medical College & Dr .R. N. Cooper Hospital,Vile parle (W), Mumbai-
400056.

The Municipal Commissioner reserves the right to reject all or any of the e-Tender(s) without
assigning any reason at any stage. The dates and time for submission and opening the tenders
are as shown in the Header Data. If there are any changes in the dates the same will be
displayed on the BMC Portal (http://portal.mcgm.gov.in) as well as on NIC Portal

https://mahatenders.gov.in.

Note: *As per Circular Dir./IT/F-59 Dtd. 10.05.2023 Use of e-Procurement System of Gov.
of Maharashtra (Mahatender) for all tenders in BMC instead of SAP SRM is made

mandatory. Contractor has to enroll and obtain credentials for the same.
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INSTRUCTIONS TO APPLICANTS

> Scope of Application

The Authority wishes to receive Applications for Qualification in order to SELECT
experienced and capable Applicants for the Bid Stage.

» Eligibility of Applicants

The Brihanmumbai Municipal Corporation (BMC) invites e-tender for the above
mentioned work from contractors of repute, multidisciplinary engineering organizations i.e.
eminent firm, Proprietary/Partnership Firms/ Private Limited Companies/ Public Limited
Companies/Companies registered under the Indian companies’ act 2013, the contractors
registered with the Municipal Corporation of Greater Mumbai, (BMC) in Class ‘AA’ as per
old registration and Class ‘A’ as per new registration and from the contractors /firms
equivalent and superior classes registered in Central or State Government/Semi Govt.
Organization/Central or State Public Sector Undertakings, will be allowed subject to condition
that, The contractors who are not registered with BMC will have to apply for registering their
firm within three months time period from the award of contract, otherwise their Bid Security
i.e. EEM.D (Earnest Money Deposit) will be forfeited/recovered and an amount equal to

Registration Fee of respective class will be recovered as penalty.

To be eligible for pre-qualification and short-listing, an Applicant shall fulfill the
following conditions of eligibility:
1. For Regular, Routine and Maintenance works:

1.1 Technical Capacity

The tenderer(s) in their own name should have satisfactorily executed the work of similar
nature BMC /Semi Govt. /Govt. & Public Sector Organizations during last seven (7)
years ending last day of month previous to the one in which bids are invited as a
prime Contractor (or as a nominated sub-Contractor, where the subcontract had
involved similar nature of work as described in the scope of works in this bid

document, provided further that all other qualification criteria are satisfied)

a) Three similar completed works each of value not less than the value

equal to 20% of estimated cost put to tender



