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MUNICIPAL CORPORATION OF BRIHANMUMBAI
PROCEDURE FOR ISSUING OUTDOOR EVENT PERMISSIONS

CIRCULAR
NO- BDD/2 oty dt 211205

1. Over the years, the Event Management & Entertainment industry has been a
growing contributor to the economy of the country. The industry is today the direct
employer of at least a million professionals and indirect employer to approximately 20
million professionals and workers. The size of the organised live event industry is
estimated to be around Rs.4,485 crores (Source: Emst & Young report, April 8. 2015). Live Events
industry has also contributed to the growth and penetration of other Media Industries as
well and also is one of the main contributors to related industries such as hotels, travel and
tourism.

2. Requests are received for organising events on the Municipal as well as private
premises from time to time at ward level by the Assistant Commissioners and other
authorities of the Corporation. Primarily, such requests are for organising events in the
category of Marathons, Music Festivals, Film & Music Awards, Trade Fairs & Expositions,
Sporting Events, entertainment events, fund-raising events for NGOs, Weddings,
Corporate events, Conventions, Exhibitions, Cultural events, Heritage events, Personal
Events, Religious events, Fashion Events, Corporate Brand Promotions, Incentive
campaigns and similar other events on the municipal roads & footpaths, municipal
gardens, municipal schools, municipal grounds and private properties.

3. There is a felt need that all procedures be simplified and improve the ease of
obtaining the permission for organising an event,

This circular shall be applicable for the following events:

a) Trade Fairs & Exhibition i} Government Event

b) Religious Event j} Product Launch

¢) Music Concert k) Marathons

d) Corporate Events & Conventions [} Fund raising Events for NGOs
e) Award Show m) Fashion Shows

f) Social Event n) Entertainment Events

g9) Road Show 0) Other Event

h) Sports Event

Accordingly.this circutar is being issued with an aim to simplify these procedures.
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4 As of now, different authorities of the concemed MCGM departments are issuing
such permissions. Invariably separate applications are made to the concemned
departments.

e CFO issues the Fire NOC

o The Executive Health Officer is issuing permissions for events where ever pre-
cooked food is served on the event location. No temporary cooking permission is
granted at any event location. ‘

o The Education Officer is issuing permissions for hiring of premises in municipal

schools. '

« The Assistant Commissioners are issuing permissions for event on municipal roads

& footpaths as well as gardens.

Hereinafter, all the Event related permissions will be issued by the ward Assistant
Commissioner's, except in the case of Veer Jijamata Bhosale Udyan which shall be
granted by the Director (Zoo). All the fees and charges to be clubbed together and a
consolidated rates would be charged as per “Schedule of rates”, annexed to this circular.

5 To create a predictable and transparent regulatory environment to promote and
encourage event industry in the city, the permission shall be granted online. A combined
application (CAF) form has been drafted, comprising all the Standard Operating
procedures (SOP's) and guidelines for the same.

a) The SOP's and guidelines has been incorporated under General Conditions of the
CAF.

b) The schedule of rates is attached along with the CAF under Annexure | for each
concerned departments (i.e., Fire, Health, Pest Control Department, B&F,
Maintenance, Schools, Gardens, Roads and SWM).

c) Til the launch of complete online module, physical one window shall be available at
each ward under the respective Asst. Commissioner. The CAF in PDF format shall
be uploaded under “Online Services” on the MCGM Website by the Director (T
within 48 hrs. of the receipt of this Circular. He shall submit his compliance to the
D.M.C.(CPD) after having done so.

d) Further the online module in this regard would be developed and incorporated.

e) Awork flow chart for “Physical One Window” and “Online Application” is enclosed as
a part of this circular.

6.  Hence forth all the Event permissions shall be granted strictly based on the SOP's .
submitted by the respective departments, eliminating the need of obtaining NOC's from
any MCGM department.  This is with the aim of bringing predictability, speed and
transparency in the process of granting “Outdoor Event Permission”.

i, However the concerned depariments would scrutinize the application to
verify the SOP conditions within 48 hrs of receipt of application. Further il the auto
calculation of fee is incorporated in the onfine system, the respective departments
would also be calculating the fee for grant of permission.
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. Permission would be denied in case the application is not in compliance with
the conditions as mentioned in the General Conditions of Combined Application
Form and the reason thereof shall be intimated to the applicant within stipulated
time frame of 72 hrs.

iii. ~ The Asst. Commissioner (ward) would have to obtain remarks from following
departments before issue of permission where necessary:

) Health and PCO
) SWM
)

f) License
g) Maintenance (in case the event is organised on municipal roads, footpaths
and premises)
OR
B&F (in case the event is organised on private land)

7. Al the application forms shall be invariably accompanied by NOC of the Local
Police Station, which shall be obtained by the applicant.

a. If it is intended to carry out event on the premises of archeological sites like the
Gate Way of India or the Mahakali Caves etc., NOC from the A.S.|. shall be
enclosed.

b. In case any temporary structure is to be set-up involving occupation by people,
NOC from registered Structural Engineer also shall be enclosed with the application.

¢. Events which are organized on private land shall also invariably be accompanied
with NOC from the land owner, where necessary.

d. All the mandatory NOCs, as the case may be shall be uploaded along with the
application form, if the application is submitted online/ through email.

e. If the application form is handed over physically, the NOCs will be submitted along
with the form. Application forms uploaded without NOCs will be treated as
incomplete.

8. The office of the respective Asst. Commissioner {(ward), shall process such
applications and intimate the charges to the applicant within 72 hours of their receipt either
online or physically as the case may be.

Further the permission shall be granted within 24 hours after the payment of the
prescribed fee. Under no circumstances the permissions will be delayed.

9. -The application forms can be submitted online or physically by the interested
parties. The applicant would be intimated about the combined fee on the registered email
id/ mobile number, with the facility of paying online or at CFC.
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(a)  For online permissions, the applicant shall fill in the complete details online
and upload all the mandatory documents, wherein the application shall be
automatically directed to the concermed departments for verification of information
and of fees. Concerned departments shall submit their remarks within 48 hrs of
receipt of online application. The intimation of the charges shall be sent to the
applicant on registered email and mobile number with intimation to all the concerned
departments. The module will provide the facility for online payment. After payment
of specified charges, permission shall be granted within 24 hours. Int|mat|on of the
same shall be directed to all the stakeholders through email.

(b) i The applicant also has an option of downloading the Application Form
and submits the dully filled in Application Form through email along with
mandatory documents as attachment at the office of Asst. Commissioner of
respective ward.

. The Complaint Officer under the Asst. Commissioner (Ward) shall be
the facilitator between the concerned departments and obtain the remarks
and fee for the respective department within 48 hrs from receipt of
application. He would also remind the concerned depariment in case
remarks/ charges are not received within stipulated time frame.

ii.  Upon receipt of remarks, the Complaint Officer will compile the
charges of all concerned departments as per format for “Intimation of
Charges”, enclosed in Annexure i and intimate the same to the applicant on
the registered email id/ mobile no.

iv.  The applicant shall pay the stipulated amount at CFC and the
permission shall be granted by the Assistant Commissioner of the concerned
Ward within 24 hours upon submission of “payment receipt”. The copy of
permission shall be intimated to all the concerned departments.

10.  Permission for use of Banners & hoardings is a licensable activity under Section
328, 328(A) of the M.M.C. Act, 1888 as under:

s Sec. 328 — Regulations as to Sky Signs
¢ Sec. 328 A— Regulations and control of Advertisements

As a part of streamlining the event permission process, it is proposed to charge the
license fees on per event basis, instead of calendar month basis. Permission shall be
granted for the period of event only and shall cover one day prior to the event, the event
day(s) and one day post event only for the purpose of removal.

1. There is a practice of demanding Security Deposit from the applicants by for certain
NOC's like Fire NOC. This will be discontinued forthwith and no Security Deposit will be
insisted henceforth. However, an Undertaking to the effect that ‘no damage will be caused
to the municipal property and no littering will be done’ will be obtained from the applicant.
The Undertaking is already adumbrated on the Application form. The applicant will also be
sighing the Undertaking and he will be held personally responsible in case of contravention
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if any. It is therefore necessary to obtain his name, contact No. and mail id so that
responsibility can be fixed and necessary penalties / fines can be imposed if required. Al
fines and penalties will be recovered from the event organiser/ the applicant. In case of
major penalties becoming leviable, the event organiser will stand debarred from further
application.

12.  Schedule of charges for grant of event permissions are laid down in the Annexure |
of the circular. There shall be no extra charges other than specified in the Annexure L/

13 This Circular is applicable for granting outdoor event permissions on Municipal & -
private properties. No permissions are required for indoor events as they already possess
the requisite License/ NOC's to carry out business in the premises.

~ 14.  Personal/ Family events like wedding, birthday parties and small scale personal
functions are to be excluded from the scope of the circular and therefore will not attract any
permission/ payment other than from the owner of the premises. However, present practice
of collecting conservancy charges for collection and transportation of refuse and garbage
is being streamlined. Charges of INR 5,000/~ per day shall be charged to the owner of the
premises.

15.  This Circular shall come into force with immediate effect. Serious cognizance will
be taken if it is observed that permissions are being delayed deliberately by the concerned

staff.
o<

Ch. Erig (SWM) Sup. Llcense Sup ar ens Ex. Health Officer
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\n\l>
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PHYSICAL ONE WINDOW FOR EVENT PERMISSION

{PROCESS FLOW CHART)

Applicant

Ward officer/
Complaint officer

Ward Officer /
Complaint
officer

Appiicant Pay fees
at CFC /online

Ward Officer /
Comblaint officer

Generation of
Permission

Applicant

submission of application at ward/ via email

Application forwarded to concerned
departments as specified through Complaint
officer

Department send remarks & intimation of
charges within 48 hrs from the date of
application via SMS/ Email.

Applicant is informed about remarks/
charges within 72 hrs from the date of
application via SMS/ Email through the office
of ward officer (Complaint officer). )

Applicant submits copy of payment receipt to
office of ward officer (Complaint officer).

Applicant receives permission for event
within 24 hrs after payment of fees,
intimation to be sent via SMS/ Email.,
Intimation also sent to ward officer and
concerned departments.
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ONLINE ONE WINDOW FOR EVENT PERMISSION

{PROCESS FLOW CHART}

Applicant

Applicant/
Ward Officer

Online submission of application

«—————| application via SMS/ Email. The same is

Application automatically forwarded to
concerned departments as specified.

Applicant receives remarks & intimation
of charges within 48 hrs from the date of

displayed on dashboard (status)

Applicant receives permission for event
within 24 hrs after payment of fees,
intimation to be sentvia SMS/ Email. The

Generation of
Permission

same is displayed on dashboard (under
status). Intimation also sent to ward officer
and concerned departments.
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MUNICIPAL CORPORATION OF GREATER MUMBAI
DMC [DM[N33E/ap Defe - 13| 2018

SUB:- Clarification for sports event in outdoor event permission under Circular

No. BDD/204 dt. 02.11.2015.

Ref:- 1) BDD/204 dt.02.11.2015.
2) BDD/204/A dt.16.09.2016.
3) BDD/396-B.dt.12.09.2017
4) SG/0D/933 dt.18/03/2013

CLARIFICATION
It was brought to the notice of Municipal Commissioner that sports activities
are being exorbitantly charged as per event rircular and hence as directed bv the

Municipal Commissioner, it is here by clarified that the charges for sports activities /

sports functions to be carried outin the Municipal Corporation’s RG/PG/Open spaces

which are used as play grounds shall be levied as per Circular No. SG/OD/933 dt.

18/03/2013.
( Dr. Shri. Kishor Kshirjagar)
Deputy Municipal Commissioner (D.M)
Copy to:
DMC ( Zone | to VIl )
DMC ( Education )

Asst. Commissioner (A to Tv 4
CA(Finance) , IV, V, VI, VIL/TA)

__supd. Of Garden
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